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1\ gsrw #  

 1\1 dSfiVy bafM;k gkse yksUl fyfeVsM &g;kiq<s lhvk;,p,y fdaok daiuh vlk mYys[k dj.;kr ;sbZy\* 
gh ,d daiuh uW'kuy gkSfalx caWd &g;kiq<s ,u,pch vlk frpk mYys[k dj.;kr ;sbZy\* ;kauh gkSflax 
iQk;ukUl daiuh Eg.kwu dk;e dsyh vkgs\  gh ,d foRrh; ;kstuk vlwu rh x̀g dtZ nsmu vkfFkZd ok< 
dj.;kpk ,d Hkkx vkgs\  vkeP;k xzkgdkauk vkf.k vkeP;k lgdk%;kauk ikjn'kZd O;ogkj dj.;kdjhrk 
daiuhus dsysyk iz;Ru vkgs\ lhvk;,p,y us ,u,pch ;kaps योÊय सराव माग[दश[क तǂव ेEg.kwu 
O;olk;ke/;s पारदश[कता vkf.k lkewnk;hd mPp ntkZP;k dkjHkkjkdjhrk vaxhdkjys vkgs\  

lhvk;,p,y ;auh योÊय सराव माग[दश[क तǂव े;kaph jpuk dsysyh vkgs --# 
v* Ťाहक/Ťाहकांǉा ʩवहारात िकमान योÊय सराव ठरवून चांगĖ्या Ůथांना ŮोȖाहन देणे\ 

c* xzkgdkauk mRiknu vkf.k lsok ;kaph Li"V ekfgrh nsmQu R;kauk pkaxY;k ntkZph lqfo/kk ns.ks\ 
d* cktkj vkf.k Li/kkZ ;kpk ikBiqjkok djQu pkaxY;kph ntkZph mi;ksxkpk okij dj.ks\ 
M* xzkgdkacjkscj usgeh pkaxyk O;ogkj Bso.ks\ 
bZ* गृहिनमाŊण िवȅ ʩव̾थेवरीĖ आȏिव̼वास वाढवणे\  

1\2 संिहतेचा अनुŮयोग #  
या सǑंहतेचे सव[ भाग सीआयएचएलɮवारे काउंटरवर, फोनवǾन, पोèटɮवारे, परèपर इलेÈĚॉǓनक 
उपकरणाɮंवारे, इंटरनटेɮवारे ͩकंवा इतर कोण×याहȣ पɮधतीɮवारे Ĥदान केलेãया सव[ उ×पादने 
आͨण सेवांना लागू होतात\ 

 
2\ ikjn'kZdrsph d`rh# 

               lhvk;,p,y xzkgdkauk [kkyhizek.ks [kk(kh nsowu R;kaP;kcjkscj lek/kkuh O;ogkj djrhy\  
v* g;k dksMe/;s mRiknu vkf.k lsok ;kapk ntkZ vkf.k [kk(kh ns.;kr ;sbZy vkf.k vkeP;k deZpkjh usgeh lsok 

iqjorhy\  
c* vkeps mRiknu vkf.k lsok fu;e vkf.k vf/kfu;e ;kps ikyu djsy\  
d* vkepk xzkgdkacjkscjpk O;ogkj gk  dk;e ikjn'kZd vkf.k furhfo"k; Bsosy\  
M* lhvk;,p,y mlukoynkjkauk  dtZ vtkZP;k izfdz;sps vankts loZ iQh @ pktsZl]  eatwj u >kkysY;k dtZ 

jDdesph irjkok jDde] ijrkok jdepk i;kZ; vkf.k ckstk]  tj ijrkok jDdesl dsysyk mf'kjkpk naM]  
Lohp yksu iQhDl nj e/kwu iQyksVhax jsVe/;s jQikarjkdjhrk jQikarj pktsZl dqBykgh l/;kpk O;kt nj 
DykWte/;s fjlsV dj.ks\ mlukoynkjkaP;k vkoMhoj ifj.kke dj.kkjs brj eWVj gs iquZLFkkihr                                                               
dj.ks &vkf.k @ fdaok brj loZ [kpZ R;ke/;s  ikjn'kZdrsus dtZ vtkZps eatwjhP;k loZ [kpkZpk lekos'k 
jkghy\* 

 
3\ tkfgjkr] foiu.k vkf.k fodzh# 
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           v* सीआयएचएल सǓुनिæचत करेल कȧ सव[ जाǑहरात आͨण जाǑहरात सामĒी èपçट आहे           
आͨण Ǒदशाभूल नाहȣ\  

c* izfl/nh ek/;e gs lsok vkf.k mRiknus ;kdMs y{k os/krhy R;ke/;s O;ktkpk nj ;kpk lekos'k jkfgy\  
lhvk;,p,y gs brj iQh vkf.k pktsZl  ykoY;kps ns[khy fun'kZukl vk.kwu nsrhy\  fouarh dsY;kojQu 
laiw.kZ laca/khr vVh o 'krhZps Li"Vhdj.k nsrhy\  

d* lhvk;,y,y vkiY;k dk;kZy;ke/;s uksVhl Bsowu O;kt nkj] lekbZd iQh vkf.k pktsZl bR;knh ekfgrh 
nsrhy rlsp daiuhP;k ladrLFkykoj VfyiQksu fdaok enr ykbZuoj uewn deZpkjh@enr d{kkekiQZr fdaok 
ekxn'kZd lsok ;kaP;koj  ekfgrh nsrhy\  

M* tj lhvk;,y,y gs frljs i{kdkj ;kaph lsok gh enr lsosdjhrk nsrhy\ R;kuarj xzkgdkaph O;Drhd ekfgrh 
frljs i{kdkj gkrkGrkr ;kph [kk(kh djrhy &dkgh miyC/k vlY;kl*ijarwvkf.k lqjf{kr jkghy\ 

b* lhvk;,p,y  R;kaP;k mRiknu okijkrhy  fofo/k xq.kfo'ks"k ;kph xzkgdkacjkscj laokn djrhy vkf.k brj 
mRiknukph ekfgrh nsrhy xzkgdkaph laerh ?ksrhy\ &esy ekiQZr] xzkgd lsok uacj fdaok daiuhP;k uksan.khd̀r 
osclkbZV* 

bZ* lhvk;,y,y R;kapk Mk;jsDV lsyhax ,tUlhdjhrk dksM vkWiQ dUMDV fuf'pr djrhy\ lnjph lsok gh 
ekdsZV mRiknu vkf.k lsok ;kdjhrk okijrk ;sbZy\  

 
4\ dt#Z 

4\1 dtkZdjhrk vtZ vkf.k R;kph izfdz;k #  
v* dtZ vtkZpk iQkWeZe/;s vko';d ekfgrh Hkj.ks vko';d vkgs\ dtZ vtZ iQkWeZ gk dtZ vtkZcjkscj 

lknj djko;kP;k dkxni(kkaph ;knh n'kZors\  
                       c*      सीआयएचएलकडे सव[ कज[ अज[ ĤाÜत झाãयाची पोचपावती देÖयाची ĤͩĐया आहे\       

4\2 dtZ ewY;kadu vkf.k vVh@'krhZ # 
v* vtZ djrsosGh dtkZP;k vtkZcjkscj loZ vko';d izfdz;k iw.kZ d.;kr ;srkr\  xzkgdkyk tj v
 frfjDr ekfgrh goh vlY;kl xzkgdkauh iqUgk laidZ djkok\\ 
c* lhvk;,p,y mlukoynkjkyk eatwjh i(kkus ys[kh dGfo.;kr ;sbZy\ dtZ jDde gh ok"khZd 

O;ktnkjkP;k vVh] gIrk] vxkmQ jDde bR;knh  mlukoynkjkus R;kP;k ekfgrhdjhrk ys[kh vVh 
vkf.k 'krhZ g;k Bsoko;kP;k vkgsr\  

d* lhvk;,p,y gs dtZ djkjkP;k izrhcjkscj loZ brj dkxni(kkph ekfgrh dtZ forj.kkosGh 
mlukoynkjkauk ns.;kr ;sbZy\   

4\3 dtZ vtZ ukdkjrkuk djko;kph ppkZ # 
   lhvk;,p,y  xzkgdkyk dtZ eatwj dj.ks 'kD; ulY;kl rls  ys[kh dkj.k dGosy\  

4\4\ dtZ forj.k R;ke/;s vVh o 'krhZP;k cnykpk lekos'k jkghy\ 
v* forj.k gs forj.k ri'khy @ forj.k fouarh ;kP;kizek.ks dsys tkbZy\  
c* lhvk;,p,y mlukoynkjkauk  vVh vkf.k 'krhZe/;s dkgh cny >kkY;kl R;ke/;s frj.k 

rif'ky] O;ktnkj] losk pktZl] vkxkmQ Hkj.kk jDde [kpZ] brj ykxw iQh @ pktZls bR;knhph lwuk 
nsrhy\ 
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d* tj v'kk izdkjps cny gs xzkgdkapk xSj iQk;n;kps okVY;kl] lhvk;,p,y gs tknk pktZ ekj.kkj 
ukghr\ tj xzkgdkph bPNk >kkY;kl R;kps @ frpk [kkrs can djrhy\ 

M* djkj[kkyh jn_ns dj.ks] iSls ns.ks ;kpk fu.kZ; ?ksrhy fdaok dtZ djkjkP;k cjkscj lqlaxr vlk 
vfrfjDr lqj{kspk fu.kZ; ?ksrhy\ 

b* lhvk;,p,y ijr iQsMhojhy loZ lqj{kk lksMwu nsrhy  fdaok dtkZP;k ijrkO;kph jDdesph 
tk.koh >kkY;kl brj dk;ns'khj gDd jkg.kkj ukghr fdaok brj gDd mlukoynkj ;kaP;k fojQ/n 
vl.kkj ukgr\ &tj v'kk izdkjps vf/kdkj rikl.;kr ;srhy  mlukoynkj laiw.kZ rif'kyklghr 
uksVhl nsbZy\* 

4\5 tkehu # 
                th tkehu n;kok ykxY;kl rj mlukoynkjkauk lhvk;,p,y gs [kkyhyizek.ks lpuk nsrhy\ 

v* R;kph @ frph tkehunkj Eg.kwu tckcnkjh jkfgy\ 
c* daiuhyk jDde iw.kZ Hkj.;kph [kk(kh nsrhy\  
d* mnkgj.k nk[ky lhvk;,p,y  R;kyk @ fryk dtZ Hkj.;kl cksykosy\ 
M* tj R;kus @ rhus tkehunkj Eg.kwu iSls fnys ukgh rj v'kkosGh daiuh R;kaps daiuhrhy brj iS'kkpk 

vk/kkj  ?ksbZy\ 
   b* R;kph @ frph tkehunkj Eg.kwu tckcnkjh gh e;kZnhr fo'ks"k Hkkxkr jkfgy vkf.k  

bZ* osG vkf.k ifjfLFkrh ;ke/;s R;kph @ frph tkehunkj Eg.kwu tckcnkjh eqDr gksbZy\ 
m* dszMhVj@ysaMj ;kauh dsysyh ekx.kh tkehunkjakuh iw.kZ dj.;kl udkj fnY;kl o ns; jDde 

Hkj.;kl iwjs'khj jDde ulY;kl v'kk tehunkjkyk tk.khoiwoZd Fkdckdhnkj Eg.kwu let.;kr 
;sbZy\ 

4\6 oS;Drhd vkf.k xksiuh; # 
xzkgdkph laiw.kZ oS;Drhd ekfgrh gh xksiuh; Eg.kwu let.;kr ;sbZy &xzkgd tjh tkLr osGh 
lhvk;,p,ypk xzkgd jkfgyk ukgh rjh* vkf.k rks [kkyhy ekxZn'kZd rRokpk vkf.k ;kstuspk okij djsy\  
lhvk;,p,y xzkgdkaP;k [kkR;kph laca/kh ekfgrh dq.kkykgh m?kM djsy\  R;ke/;s  R;kaP;k  brj daiuh 
;kauk vioknkRed dslsle/;s\ 
v* tj dk;ns'khj ekfgrh fnY;kl 
c* lkoZtfudrsdjhrk ekfgrh miyC/k vlY;kl\ 
d* tj lhvk;,p,y yk ekfgrh ns.ks xjtsps vlY;kl &mnkgj.kkdjhrk] ?kksVkGk u dj.;kdjhrk*  

ijarw rh ekfgrh ekdsZVhax gsrwdjhrk ns.kkj ukghr\  
M* xzkgdkP;k ijokuxhus daiuhus xzkgdkph ekfgrh m?kM dj.ks\ 
b* tj xzkgdkpk lanHkkZdjhrk ekfgrh goh vlY;kl xzkgdkaph iwoZ fyf[kr ijokuxh ?;koh ykxsy\  
bZ* dk;ns'khj ekfgrh xzkgdkph xksG dsY;kl  rj daiuh R;kph ekfgrh xksG djsy\  
m* xzkgdkus ijokuxh fnY;kf'kok; daiuh R;k xzkgdkph oS;Drhd ekfgrh okij.kkj ukgh\  

4\7  ir lanHkZ laLFkk # 
v* xzkgdkaph foLr̀r ekfgrh ir lanHkZ laLFksyk fnY;kps dGo.ks\ 
c* xzkgdkaps R;kps oS;Drhd ns.;klaca/kh daiuh ir lanHkZ laLFksyk dGosy\  
1* xzkgdkauh R;kps @ frps iSls Hkj.kk u dsY;kl\ 
2* ckdh vlysY;k jDdespk okl vl.kkj ukgh vkf.k 
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3* daiuhph R;kP;k @ frP;k ns.;kph [kk(kh >kkY;kl daiuh [kkyhy ekx.;kpk ikBiqjkok dj.kkj 
ukgh\   

d* daiuh  xzkgdkaPkh ckdh jDde vlY;kph ekfgrh ir lanHkZ laLFksyk nsbZy\ 
M* lhvk;,p,y ir lanHkZ laLFksyk xzkgdkaP;k [kkR;kph ekfgrh tj xzkgdkauh ijokuxh fnY;kl  

ns.;kr ;sbZy\  
b*  ekx.;kph ekfgrh lhvk;,p,y us xzkgdkyk fnY;kl R;k ekfgrhph izr ir lanHkZ laLFksyk 

ns.;kr ;sbZy\  
4\8 ns; tek jDde # 
4\8\1\ dtZ nsrkauk  lhvk;,p,y xzkgdkayk jDde d'kh ijriQsM djko;kph ;kph lwpuk nsbZy\  tj jDde 

FkdoY;kl  dk;ns'khj ekxkZus lnjph ns.kh olwy dj.;kr ;srhy\  izFke xzkgdkyk Lej.k i(k uksVhl ns.;kr 
;sbZy  daok oS;Drhd HksVh ns.;kr ;srhy vkf.k @ fdaok tj tjQjh okVY;kl lqj{kk ?ks.;kr ;sbZy\  

4\8\2 lhvk;,p,y jdesP;k olwyhdjhrk uezrk] lkSE;i.kk vkf.k  l|#fLFkrh ;kpk voyac dj.;kr ;sbZy\ 
lhvk;,p,y xzkgdkauk loZ Fkdckdhph ekfgrh nsrhy vkf.k 'ksoVh Fkdckdhph ifjiw.kZ uksVhl nsrhy\ 

4\8\3    olwyh dj.;klkBh daiuhps loZ deZpkjh lHkkln fdaok daiuhps vf/kd̀r O;Drh vkf.k lqj{kk gs  daiuhus                              
lkafxrysY;k ekxZn'kZukps ikyu djrhy\  
v* xzkgdkP;k laerhus R;kP;k jkgR;k fBdk.kh ] rks gtj ulrkauk] R;kP;k O;olk;kP;k fBdk.kh laidZ 
djrhy\  
c* कंपनीचे Ůितिनधीȕ करǻाचे ओळख व अिधकार पिहĖ्यांदाच Ťाहकांना कळिवĖे जातीĖ \  
d* xzkgdkapk xksiuh;rspk vknj djrhy\  
M* ukxjhd Eg.kwu xzkgdkatoG lqlaokn lk/krhy\  
b* xzkgdkyk R;kP;k O;olk;kP;k fdaok ofgokVhP;k vko';d fLFkrhuqlkj 0700 rkl vkf.k 

1900 rklkr laidZ djrhy\  
bZ* xzkgdkuh osG fdaok fBdk.kkph fouarh dsY;kl daiuh R;kus dsysY;k fouarhpk fopkj djrhy\  
m* xzkgdkcjkscj >kkysyh ppkZ] osG vkf.k uacj ;kph uksan djQu Bso.;kr ;sbZy\ 
m* vkilkr Bjowu ns.;kP;k laca/kh okn vkf.k erHksn feVo.;kpk iz;Ru djrhy\  
,*  olwyh djhrk xzkgdkP;k fuoklh HksVh njE;ku lkStU; vkf.k l̀tu'khyrk ;kps voyac djrhy\ 
,s* xzkgdkP;k dqVqacke/;s dqBY;kgh izdkjph nq[kkph ?kVuk fdaok ladV vlY;kl v'kkosGh R;kyk 

R;kP;k ns; jDdesP;k lanHkkZr HksV ns.kkj ukghr fdaok laidZ dj.kkj ukghr\  
4\9 rdzkj vkf.k xk%gk.kh # 

v* lhvk;,p,y  ;kaP;k izR;sd dk;kZy;kr  vkysY;k rdzkjh  vkf.k xk%gkuh gh lksMfo.;kr ;srhy\ 
c* lhvk;,p,y ;kaps lapkyd eaMG vf/kd̀r rdzkj fuokj.k ;kstusph eatwjh ?ks.;kr ;sbZy\  
d* xzkgd daiuhP;k xzkgd rdzkj fuokj.k eapP;k ladsrLFkGkoj R;kph xk%gk.kh usgeh uksan djrhy\  
M* tj xzkgdkyk rdzkj dj.;kph bPNK vlY;kl rks @ rh ;kauk lYyk fnyk tkbZy\  

1\ dls djky  
2\ rdzkj dqBs djky 
3\ rdzkj d'kh r;kj djky 
4\ tj mRrj u feGkY;kl  
5\ rdzkj fujkdj.kkkdjhrk dks.k tkbZy\ 
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6\ tj xzkgd fu.kZ;kl lek/kkuh ulY;kl dk; djky\ 
7\ daiuhps dkexkj gs xzkgdkP;k rdzkjhr R;kyk enr djrhy\ 

b* tj xzkgdkdMwu ys[kh rdzkj ?ksrY;kl rh fLodkjY;kuarj R;kyk ,d vkBoM;kr mRrj ns.ks xtsps 
vkgs\ tj xzkgd lsok uacjoj rdzkj vkY;kl xzkgdkyk R;kP;k rdzkjhpk lanHkZ dzekad ns.;kr ;sbZy 
vkf.k R;kP;k rdzkjhph ekfgrh R;kyk dGo.;kr ;sbZy\ 

bZ* izdj.k riklY;kuarj daiuh xzkgdkayk R;kP;k rdzkjhpk tckc fdaok Li"Vhdj.k ns.;kr ;sbZy 
vkf.k rdzkjhpk fudky  lgk vkBoM;kr yko.;kr ;sbZy\  

m* daiuhps dk;kZy;] 'kk[kk vkf.k brj laidZ ;kph foLr̀r ekfgrh vkeP;k ladsrLFkykoj Bso.;kr 
;sbZy\  

mQ* lhvk;,p,y ;kauh [kk(kh'khj mRrj osGsr fnys ukgh rj  xzkgd R;kph rdzkj ,u,pch ;kP;kdMs 
djrhy\ 

   
                uW'kuy gkSflax caWd 

uksan.kh vkf.k ns[kHkky [kkrs &rdzkj fuokj.k foHkkx* 
4Fkk etyk] dksj 5,] bafM;k gWchVWV lsUVj] yks/kh jksM] 
uoh fnYyh % 110003 
E-mail: crcell@nhb.org.in  

 
6\ loZlk/kkj.k # 

6\1 lhvk;,p,y vtkZe/;s uewn dsysyh R;kph @ frph ekfgrh R;kyk @ fryk]  R;kP;k @ frP;k fuoklLFkkuh 
laidZdjQu] O;olk;kP;k fuoklLFkkuh VsfyiQksu djQu]  R;kuh fu;qDr dsysY;k ,tUlh dkiQZr iMrkG.kh 
dj.;kr ;sbZy\  

6\2  xzkgdkyk dGfo.;kr ;sbZy dh  tj xzkgdkps [kkR;kojhy O;ogkj gs rikl.;kph xjt HkklY;kl R;kauk 
lgdk%;k dj.;kps lwpuk ns.;kr ;sbZy vkf.k  vkf.k tj xjt HkklY;kl rikl ;a(k.kk fdaok iksyhl ;kph 
enr ?ks.;kr ;sbZy\ 

6\3 xzkgdkauh tj xSjorZ.kwd iQlokiQlohph d`rh dsY;kl  rj R;kph tckcnkjh R;kP;k [kkR;koj jkfgy vkf.k  
tj xzkgdkph d̀rh gh lek/kuh ulY;kl  vkf.k uqdlkuhl dkj.k ?kMY;kl  R;kph tckcnkjh xzkgdkph 
jkfgy\  

6\4 lhvk;,p,y gs R;kps ,dk is{kk vf/kd mRiUu vkf.k lsok fganh] baxzth fdaok LFkkfud Hkk"ksr ns.;kr ;sbZy\  
6\5 dtZ izdj.kkr lhvk;,p,y fyax] tkr] /keZ vkf.k viaxRork ;kpk HkksnHkko dj.kkj ukghr\  
6\6\ dtZ [kkrs mlukoyhdMwu fdaok caWd @ foRrh; laLFkksdMwu LFkykarjhr dj.;kph fouarh vkY;kl rj R;kph 

izfdz;k loZlk/kkj.k jkfgy\ 
6\7 lhvk;,p,y R;kpk dksM [kkyhyizek.ks izfl/n djsy\  

v* uohu vkf.k tqU;k xzkdkauk dksMph izr ns.;kr ;sbZy\  
c* dkmaVj fdaok bysDV~kWfud dE;qfuds'ku fdaok esy }kjk fouarh dsY;kl dksM miyC/k dj.;kr 

;sbZy\  
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d* lhvk;,p,y ;kaP;k izR;sd 'kk[ksr vkf.k ladsrLFkGkoj dksM miyC/k dj.;kr ;sbZy\  
M* lhvk;,p,y ;kaph dkexkj dksMP;k laca/khr ekfgrh cjkscj nsrkr dk ;kph ekfgrh ?ksrhy\ 

6\8\ lhvk;,p,y ps lapkyd eaMG dkyko/khuqjQi iQsvj izkWDVhl dksMpk  fopkj djrhy vkf.k rdzkjh  
fuokj.k eapkps dk;Z ;kpk fopkj djrhy\   
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