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1. AdbmoH$Z :  

H¡${nQb B§{S`m \$mBZo§g {b{_QoS, (""H§$nZr'') CZH$m {dídmg h¡ H$r J«mhH$ (""J«mhH$'') Ho$ gmW ì`dhma H$aVo g_` Cƒ ñVa H$r 

EH$mË_Vm, B©_mZXmar Am¡a Z¡{VH$ dV©Z Ho$ gmW CZHo$ ì`dhma _o§ C{MV d nmaXe©H$Vm hmoZr Mm{hE &   

[aPd© ~¡§H$ Am°\$ B§{S`m (Ama~rAm`) Ûmam Zm°Z ~¡§H$r§J \$m`ZmÝgr`b H§$nZr H$mo bmJy _mJ©Xe©H$ gyMZm H$r nyVr© H$aZo Ho$ {bE Omo CZHo$ 

J«mhH$ H$mo {eH$m`V d {dnÎmr H$mo gwbPmZo Ho$ {bE g§JRZ _o§ C{MV {eH$m`V {ZdmaU V§Ì H$m`m©{ÝdV aIZo Ho$ {bE Omar H$r h¡, H§$nZr Ûmam 

{eH$m`V {ZdmaU Zr{V (""Zr{V'') ~Zm`r h¡, {Og_o J«mhH$ H$r {eH$m`V d {dnÎmr n«má XO© Am¡a {ZdmaU H$aZo Ho$ {bE H$m ©̀nÜX{V H$r 

aMZm H$r JB© h¡ Omo {eH$m`V (""{eH$m`V'') H§$nZr Ho$ CËnmX d godm g§~§{YV h¡ CZ_o em{_b h¡ boH$rZ CVZr {g{_V Zhr§ h¡, Omo {eH$m`V 

H§$nZrÛmam AnZr Amoa go godm XoZo Ho$ {bE {Z`wŠV {H$E V¥Vr` nj EO§Q `m ì`mnma gw{dYm XoZodmbo Ho$ ~mao _o§ ^r hmo gH$Vr h¡ &   

Bg Zr{V H$m hoVy J«mhH$ {eH$m`V Ho$ ~mao _o§ C{MV d nmaXe©H$ nÜX{V H$m Xm`am ~ZmZm Am¡a J«mhH$mo§ H$mo CZH$r {eH$m`V H§$nZr Am¡a / `m 

Ama~rAm` H$mo XO© H$aZo H$r n«{H«$`m Ho$ ~mao _o§ OmZH$mar XoZm h¡&   

H§$nZr _wÐm {d{Z_` J{V{dYr`m± H$m ì`dgm` ao{_QEŠg Bg ~«±S Zm_ go H$aVr h¡ & `h Zr{V _wÐm {d{Z_` ì`dgm` Ho$ J«mhH$mo§ H$r {eH$m`V 

H$aZo Ho$ {bE (~¡§{H§$J Amo_~Sg_Z Ho$ Abmdm) bmJy h¡ & 

2. CÔoe : 

Zr{V H$m hoVy BgH$r gw{ZpíMVr H$aVm h¡ :  

A) J«mhH$ Ho$ gmW h_oem C{MV d njnmV Ho$ ~rZm ì`dhma hmoVm h¡ &    

~) J«mhH$ H$r {eH$m`V Ho$ gmW gm¡OÝ` go ì`dhma H$a aho h¡ &    

H$) J«mhH$ H$mo CZH$r H§$nZr Ho$ Am§VarH$ {eH$m`V H$mo J{V XoZo Ho$ VarHo$ Ho$ ~mao _o§ J{V XoZo Ho$ ~mao _o§ OmZH$mar XoZm &   

S) J«mhH$ H$mo CZHo$ A{YH$ma Ho$ ~mao _o§ OmZH$mar Xr OmEJr, {Oggo CÝho AJa H§$nZr H$r n«{V{H«$`m `m {ZdmaU go nyar Vah go g§Vw{ï 

Zhr§ hwB© Vmo C{MV d d¡H${ënH$ Cnm` H$mo MwZm Om gH$Vm h¡ &  

3. {eH$m`V {ZdmaU n«{H«$`m :  

{OZ J«mhH$ H$mo {eH$m`V h¡ CÝho CgHo$ {ZdmaU Ho$ {bE {ZåZ{bIrV n«{H«$`m H$aZr h¡ :  
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n«mW{_H$ ñVa :  

{OZ J«mhH$mo§ H$mo H§$nZr Ho$ ~mao _o§ {eH$m`V XO© H$aZr h¡, CÝho gw~h 10.00 go em_ 6.30 Ho$ Xm¡amZ H§$nZr Ho$ H$m_ Ho$ {H$gr ^r {XZ 

{ZåZ{bIrV _o§ go {H$gr ^r _mÜ`_ Ûmam Cg {eH$m`V H$m nyao {ddaU Ho$ gmW XO© H$aZm Mm{hE :  

EZ~rE\$gr Ho$ {bE … 

A)  H§$nZr Ho$ jo{Ì` / emIm H$m`m©b` _o§ CnbãY {eH$m`V a{OñQa / {eH$m`V ~m°Šg _o§ {eH$m`V XO© H$aZm &   

~) B_ob wecare@capitalindia.com;  

H$) +91-22-45036000 Bg H«$_m§H$ na H$m°b H$aZm; `m &  

S) H§$nZr Ho$ {ZåZ{bIrV nVona ôOZm :   

 H¡${nQb B§{S`m \$mBZo§g {b{_QoS 

boìhb - 20, {~bm© Am°amoam 

Sm°. A°Zr ~oP§Q amoS, 

dair, 

_w§~B© 400 030  

{deof Ü`mZ : J«mhH$ godm Qr_   

_wÐm {d{Z_` ì`dgm` Ho$ {bE … 

A) wecare@remitx.com Bg B©_ob na; 

~) +91-22-49385000 Bg H«$_m§H$na H$m°b H$aHo$; `m  

H$) H§$nZr Ho$ {ZåZ{bIrV nVona {eH$m`V H$aZm … 

  H¡${nQb B§{S`m \$mBZo§g {b{_QoS 

  713 Am¡a 714 E {d§J H$Zm{H$`m dm°b ñQ—rQ 

MH$mbm, A§Yoar nyd©, _w§~B© 400 093 

  {deof Ü`mZ… J«mhH$ godm Qr_  

 {ÛVr` ñVa :  

{eH$m`V XO© H$aZo Ho$ 7 (gmV) H$m_H$mO Ho$ {XZ _o§ {eH$m`V {ZdmaU Zhr§ hwAm `m n«mW{_H$ ñVa na {H$`m J`m {ZdmaU `m n«{V{H«$`m go 

g§Vw{ï Z hmoZona J«mhH$ AnZr {eH$m`V H$mo J{V XoZo Ho$ {bE H§$nZr Ho$ {eH$m`V {ZdmaU A{YH$mar H$mo {bIrV ñdén _o§ 
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EZ~rE\$gr Ho$ {bE grievance@capitalindia.com  

_wÐm {d{Z_` ì`dgm` Ho$ {bE grievance@remitx.com `hm± {eH$m`V ^oO gH$Vo h¡ &  

{eH$m`V {ZdmaU A{YH$mar H$m g§nH©$ {ddaU H§$nZr H$r g^r joÌr` d emIm H$m`m©b` _o§ CnbãY h¡ &   

JVr g§aMZm :  

ñVa 1 :  

H§$nZr Ho$ {eH$m`V {ZdmaU A{YH$mar Ûmam {XE JE {ÛVr` ñVa H$r n«{V{H«$`m `m {H$`m J`m {ZdmaU go J«mhH$ H$r g§Vwïr Zhr§ hwB© `m H§$nZr 

Ho$ {eH$m`V {ZdmaU A{YH$mar H$mo {eH$m`V n«má VmarI go 14 (Mm¡Xh) H$m_ Ho$ {XZ Ho$ A§Xa {eH$m`V {ZdmaU Zhr§ hwB© Vmo J«mhH$ _w»` 

ZmoSb A{YH$mar H$mo Anrb H$a gH$Vm h¡ &  

H§$nZrÛmam Amo_~Sg_Z {ñH$_ 2018 Ho$ MmßQa IV Ymam 15 (3) Ho$ VhV {d{^Þ OJh na _w»` ZmoSb A{YH$mar H$r {Z`wŠVr H$r h¡ Am¡a 

H§$nZr Ho$ amÁ` {Zhm` ZmoSb A{YH$mar H$r gyMr H§$nZr H$r do~gmB©Q na Am¡a emIm _o§ n«Xe©Z Ûmam CnbãY hmo gH$Vr h¡ &   

ñVa 2  

J«mhH$ AJa EZ~rE\$gr g§~§YrV {eH$m`V H$mo {_br n«{VH«$r`m `m {H$E JE {ZdmaU go g§Vwï Zhr§ hwAm `m {eH$m`V XO© H$aZo go 21 

(BŠH$rg) H$m_ Ho$ {XZ _o§ {eH$m`V H$m {ZdmaU Zhr§ hwAm Vmo J«mhH$ EZ~rE\$gr Amo_~Sg_Z Ho$ nmg {eH$m`V XO© H$a gH$Vm h¡ :  

EZ~rE\$gr Amo_~Sg_Z H$m nVm  

C/o [aPd© ~±H$ Am°\$ B§{S`m  
Ama~rAm` ^m`Ibm H$m`m©b` {~ëSr§J,  
_w§~B© _Ü` aoëdo ñWmZH$ Ho$ gm_Zo,  
^m`Ibm, _w§~B© - 400 008,  
EgQrSr H$moS : 022, XyaÜdZr H«$_m§H$… 2300 
1280 \°$Šg H«$. 23022024 
B_ob : cms.nbfcomumbai@rbi.org.in 

C/o [aPd© ~±H$ Am°\$ B§{S`m,  
g§gX _mJ©,  
ZB© {Xëbr - 110 001,  
EgQrSr H$moS : 011  
XyaÜdZr H«$_m§H$… 23724856  

\°$Šg H«$. 23725218 - 19  
B_ob : cms.nbfconewdelhi@rbi.org.in  

C/o [aPd© ~±H$ Am°\$ B§{S`m  
\$moQ© ½bo{gg, 
MoÞB© 600 001 
EgQrSr H$moS… 044   
XyaÜdZr H$«_m§H$… 25395964 
\°$Šg H$«_m§H$… 25395488 
B_ob : cms.nbfcochennai@rbi.org.in  

C/o [aPd© ~±H$ Am°\$ B§{S`m  
15, ZoVmOr gŵ mf amoS 
H$mobH$mVm - 700 001 
EgQrSr H$moS… 033   
XyaÜdZr H$«_m§H$… 22310217 
\°$Šg H$«_m§H$… 22305899 
B_ob : cms.nbfcokolkata@rbi.org.in 
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4. {eH$m`V {ZdmaU   

A) J«mhH$mo§ H$mo gbmh Xr OmVr h¡ H$r dh nyao {ddaU Ho$ gmW H§$nZr _o§ {eH$m`V XO© H$ao&  

~) H§$nZr Ho$ nmg {eH$m`V AmZo go CgH$r agrX {eH$m`V nhMmZ H«$_m§H$ Am¡a Omo A{YH$mar {eH$m`V go ì`dhma H$aZodmbm h¡ 

CgH$m {ddaU J«mhH$ H$mo Cg {eH$m`V {_bZo Ho$ VmarI go 3 (VrZ) {XZ Ho$ A§Xa Xr OmEJr &   

H$) H§$nZrÛmam J«mhH$ H$mo {eH$m`V Ho$ ~mao _o§ ñnïrH$aU / g_W©Z XoJr Am¡a {eH$m`V {_bZo go 30 (Vrg) H$m_ Ho$ {XZ Ho$ A§Xa 

{eH$m`V {ZdmaU H$aZo Ho$ {bE g^r C{MV Cnm` {H$E OmE§Jo &   

S) {eH$m`V {ZdmaU Ho$ {bE A{VarŠV g_` H$r OéaV h¡ Vmo H§$nZr Ûmam J«mhH$ H$mo Cg {eH$m`V H$m {ZdmaU H$aZo Ho$ {bE Oéar 

Ano{jV g_` Ho$ gmW Cg Oéar g_` H$r Amdí`H$Vm  Ho$ ~mao _o§ OmZH$mar Xr OmEJr &  

B) H§$nZr H$m _w»` H$m`©H$mar A{YH$mar Am¡a g§MmbZ (Am°naoeÝg) n«_wI J«mhH$Ûmam XO© {H$E g^r {eH$m`V H$m {ZdmaU {XE JE 

g_` _o§ hmoZo H$r gw{ZpíMVr H$ao§Jo &      

\$) J«mhH$ H$r g^r {eH$m`Vo Am¡a CgH$m {ZdmaU H$aZo Ho$ {bE H§$nZr Ûmam H§$nZr Ho$ XñVmdoO OVZ Am¡a g§J«h Zr{V Ho$ AZwgma 

{H$`m OmEJm &   

5. gm_mÝ`  

Bg Zr{V _o§ Mmho Omo ^r {bIm h¡, {\$a ^r H$moB© H$mZyZ / {d{Z`_Z _m¡OwXm `m Bg H$mZyZ / {d{Z`_Z H$r gwYma go {Z_m©U hmoZodmbr `m 

AÝ` H$moB© ^r Omo H§$nZr g_` g_`na bmJy h¡ CgHo$ AZwgma A{VarŠV OéaVmo§ H$r nyVr© hmoZo H$r gw{ZpíMVr H§$nZr H$aoJr &  

6. nwZamdbmoH$Z  

A) Bg Zr{V H$mo O~ {ZXoeH$ _§Sb H$mo Oéar bJo Cg g_` nwZamdbmoH$Z H$aZo H$m ~§YZ h¡& H§$nZr Ho$ {ZXoeH$ _§Sb Ûmam dm{f©H$ 

Vm¡ana {eH$m`V {ZdmaU V§Ì H$m nwZamdbmoH$Z {H$`m OmEJm &    

~) Bg Zr{V H$mo bmJy H$mZyZ H$m ~§YZ ahoJm, Cg_o em{_b h¡ boH$rZ {g{_V Zhr§ h¡, {Z`_, {d{Z`_Z, _mJ©Xe©H$ gyMZm, {XemXe©H$ 

Am¡a gyMZm Omo Ama~rAm`Ûmam g_` g_`na Xr h¡ Am¡a Bggo nyd© g^r Amd¥{Îm aÔ hwB© h¡ & C{MV {eH$m`V {ZdmaU V§Ì Ho$ {bE 

bmJy H$mZyZ _o§ H$moB© ^r ~Xbmd / gwYma hwAm Vmo CgH$m g§X ©̂ Bg Zr{V _o§ g_m{dï ahoJm Am¡a `h Zr{V CgHo$ AZwgma gwYma `m  

gwYmarV g_Pr OmEJr &  

7. n«HQZ  

`h Zr{V H§$nZr Ho$ https://capitalindia.com Bg Am¡a www.remitx.com Bg do~gmB©na AnbmoS H$r OmEJr &   

  


