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1\ vk<kok #   
 
 dSfiVy bafM;k gkse yksUl fyfeVsM &daiuh* R;kaps xzkgdkacjkscj &xzkgd* O;ogkj djrkauk  R;kph orZ.kwd uez] 

fo'oklw v'kizdkjs ikjn'kZd Bsorhy\  
 uW'kuy gkSflax cWad &,u,pch* ;kaP;k x̀g dtZ foRrh; daiuhyk vlysY;k ekxZn'kZd rRokps ikyu O;oLFkkiuke/;s 

>kkysY;k rdzkjhaph xk%gk.kh ;ksX;fjR;k feVfo.;kdjhrk okijhy vkf.k xzkgdkaP;k rdzkjh vkf.k Eg.k.ks fujl.k 
djrhy\   daiuhP;k lsos laca/kh r;ke/;s frljs i{kdkj ,taV fdaok daiuhus daiuhps orhus lqfo/kk iqjfo.;kl use.kwd 
dsysys O;olk;kps lqfo/kkdkj daiuhP;k mRiUu vkf.k lsdokdjhrk dkgh rdzkjh vlY;kl R;k uksanfoY;k vlY;kl 
R;k lksMfo.;kr ;srhy\  

 g;k ;kstuspk mn_ns'k xzkgdkP;k rdzkjh lksMfo.ks  vkf.k daiuhdMs rdzkjh nk[ky dj.;kdjhrk o ikBiqjkok 
dj.;kdjhrk xzkgdkauk izf'kf{k.k ns.ks vkf.k ,u,pch ;kaP;kdMs rdzkj nk[ky dj.;kph ekfgrh ns.ks\ 

 
2\ mn_ns'k #  
 
v* xzkgdkauk pkaxY;kizdkjs R;kP;k eukr la'kdk u Bsork letko.ks\ 
c* xzkgdkus dsysyh rdzkj gh  letwu ?ksmQu rh fujl.k dj.ks\  
d* daiuhyk xzkgdkyk R;kPkh rdzkj lksMok;yk osG ykxsy ;kph dYiuk ns.;kr ;sbZy\  
M* tj daiuhus lek/kku dkjd R;kph rdzkjh u lksMoY;kl xzkgdkyk R;kyk vlysY;k vf/kdkjkUo;s i;kZ;h mik; 

vuqlj.k djrhy\  
 
3\ rdzkj fuokj.kkph izfdz;k # 
 
 T;k xzkgdkdMs dqBY;kgh izdkjph rdzkj vlY;l rks R;kP;k rdzkj fuokjkpk [kkyhyizek.ks voyac djsy\  
v* daiuhP;k loZ izknsf'kd dk;kZy; @ 'kk[kk dk;kZy; ;ke/;s miyC/k vlysY;k rdzkj jftLVje/;s R;kph rdzkj 

uksanosy\  
c* bZesy customercare@capitalindia.com  
d* eksckbZy ua\ +९१ ०२२ ४५०३६०७७ fdaok  
M* [kkyhy iRR;koj daiuhyk ys[kh dGokos\  
 dSfiVy bafM;k gkse yksUl fyfeVsM 
 लेवल २0, िबरला औरोरा 
     डॉ एनी बेसŐट रोड 
    सŐचुरी बाजार, वलŎ 
     मंुबई ४०००३० 

 
f}rh; LojQi # 
 
tj xzkgdkph rdzkj daiuhus nk[ky dsysR;k rkj[ksiklwu 7 fnolkr  lksMoyh ukgh rj  fdaok xzkgdkyk mRrj u fnY;kl  fdaok 
izFkfed LojQikr xzkgdkph rdzkj u lksMoY;kl xzkgd R;kph rdzkj daiuhP;k uksMy vkWfiQlj ;kaP;kdMs 
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service@capitalindia.com;koj ys[kh nk[ky djsy\  uksMy vkWfiQlj ;kapk iRrk daiuhP;k loZ 'kk[kk vkf.k 
izknsf'kd dk;kZy; ;sFks miyC/k vkgsr\  
 
r`rh; LojQi #  
 
f}rh; LojQikr tj uksMy vkWfiQlj ;kauh rdzkjhP;k laca/kh xzkgdyk lek/kku dkjd mRrj u fnY;kl  fdaok rdzkj  daiuhP;k 
uksMy vkWfiQlj ;kaP:kkdMs rdzkj nk[ky dsY;kiklwu 14 fnolkr dkedktkrP;k njE;ku rh lksMoyh ukgh rj  rj xzkgd rh 
rdzkj ,u,pch [kkR;kP;k izHkkjh vf/kdkjh ;kaP;k rdzkj fuokj.k ea;] fu;e vkf.k ns[kHkky [kkrs] uW'kuy gkWflax caWd] 4Fkk 
etyk] dksj 5,] bafM;k gWchVWV lsUVj] yks/kh jksM] uoh fnYyh  % 110003 ;kaP;kdMs djsy\  
https://grids.nhbonline.org.in 
 
4\ rdzkjhps fujkdj.k #  
 

v* xzkgdkyk rdzkjhph laiw.kZ ekfgrh iw.kZ djQu rh daiuhyk nk[ky dj.;kl lkax.;kr ;sbZy\  
c* daiuhus rdzkj fLodkjY;koj] rdzkjhP;k ikspikorhcjkscj vksG[k uacj vkf.k rdzkj fuokj.k vf/dkkjh 

;kph ekfgrh xzkgdkyk 3 fnolkr rdzkjh izkIr >kkysY;k rkj[ksiklwu ns.;kr ;sbZy\ 
d* daiuh xzkgdkyk ;ksX; rs Li"Vhdj.ks ns.;kr ;sbZy vkf.k rdzkjh izkIr >kkY;kP;k rkj[ksiklwu 14 fnolkr 

rdzkj lksMo.;kr ;sbZy\  
M* rdzkj lksMfo.;kl tknk osG ykxy;kl rls daiuh xzkgdkyk tknk osG ykxY;kps dGo.;kr ;sbZy o 

fdrh osG ykxsy gs lq/nk daiuh xzkgdkyk dGosy\  
b* ek\ eq[; dk;Zdkjh vf/kdkjh vkf.k daiuhps eq[; vaeyctko.kh vf/kdkjh gs rdzkjnkjkauh nk[ky dsysyh 

rdzkj BjfoysY;k eqnrhr lqVsy ;kph [kk(kh nsrhy\ 
bZ* daiuhus dkxni(kkaps tru dj.;kdjhrk r;kj dsysY;k iQkWE;qZyk iek.ks xzkgdkauh nk[ky dsysY;k rdzkjhaph 

uksan.kh dj.;kr ;sbZy\  
 

5\ loZlk/kkj.k#% 
 
 g;k ;kstusr lekos'k dsY;k[kjht  daiuh  dk;nk@vf/kfu;e[kkyh vko';d brj lq/kkj.kk g;k daiuh osGksosGh 

voyac djsy\  
\  

६. iqujkoyksdu#% 

 
v* daiuhps lapkyd eaMG  vko';drk okVsy pu’rsOgk g;k ;ktuspk fopkj djrhy\ daiuhps lapkyd eaMG] rdzkj 

fuokj.k eapkpk okf"kZd vgoky fopkjkFkZ ?ksrhy\   
c* g;k ;kstusyk dk;nk ykxw jkfgy R;ke/;s ,u,pch ;kuh fnysYks fu;e] ekxZn'kZd] lwpuk vkf.k funsZ'k ;kapk lekos'k 

vl.kkj ukgh vkf.k  ;kstusP;k iwohZP;k vko`Rrhe/;s cny djrhy\  rdzkj fuokj.k eapP;k laca/kh dkgh cny 
djko;kps vlY;kl rs gk ;kstuspk lekos'k djQu dj.;kr ;sbZy\   
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